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To Whom It May Concern:

I have had the opportunity to work professionally with Sally Balson for the past year.
Sally is an exceptional professional. Her caim confident manner and remarkable
problem-solving ability was a true asset during our recent move into the Midvale
Professional Office Building May of 2008. She greeted us to the building and provided
all the information we need as a tenant (location of the common break room,
introduction of the other tenants, and services provided by the property owner, etc.).
Sally was very responsive to our needs whether it is a question about rent or getting
the right vendor to complete a repair. When there were delays on repairs (such as
waiting for parts), she kept us informed and followed-up on the work. She was always
well spoken of by the vendors as well. Having spoken to other tenants in the building,
she is greatly missed.

Sally is a take-charge person and a self-starter who requires little to no direction. She
is detail oriented, well organized and a pleasure to work with.

It is for these reasons that | offer high recommendations for Sally without reservation.

Her drive and abilities will truly be an asset to any business entity. If you have any
guestions regarding this recommendation, please do not hesitate to contact me.

Very Sincerely,

Amy J. Schyoeder
Practice Manager
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